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Our team offers clients what they need most: a deep understanding of their
industry, environment and operations, extensive and specialised expertise,
innovative solutions, superior loss control capabilities, responsive claims
handling, meaningful insurance capacity and a truly global reach.
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We provide specialist primary and excess liability covers for third party property damage and bodily injury, for marine related operations.
We offer insurance products for transportation companies, stevedores, wharfingers, terminal operators and port authorities, shipyards,
repairers, bunkermen, charterers, pilots, and marine contractors worldwide.
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We provide bespoke loss control solutions utilising our global technical expertise
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This marketing material is intended for insurance brokers and other insurance professionals for their information.
For full terms, conditions and benefits related to AIG products, please refer to the policy and associated documents.




AIG Marine Liability
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@ Underwriting Sweet Spots

We prefer the following:

« Terminal operators

« Port authorities

« P&l -blue and brown water
Ship repairers
Charterers

AIG Marine Liability Differentiators
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Loss Control

Our experienced risk consultants -
Marine Risk Consulting (MRC), provide
efficient integrated solutions towards
risk minimization. Our services are
characterized by proactive loss
prevention, loss analysis, effective
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Multinational Expertise

Local coverage across 215+ countries and
jurisdictions gives a consistent, seamless
experience, coupled with an in-depth
understanding of local laws, regulations and
markets. When the terms and conditions of a local
admitted policy are restricted by local regulations,
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= Preferred Clients

Portside operations of all types, large multinationals

through to SMEs.
Clients with:

« Ahigh level of interest in loss prevention through quality
management and appropriate protection schemes

« An appetite to establish long term partnerships

&

Programme Expertise

Customers benefit from the marine
team’s in-depth experience of best
practices and local knowledge. Our
Programmes are tailor-made and
structured to comply with local

legislation and local liability regimes.
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Global Partner

As a committed global partner,

we can provide domestic and
worldwide flexible solutions which
cover damage to third-party and
owner’s property as well as the
interests of people injured as a

communication and serving as a
thought-leading knowledge centre for
our marine clients.

the Master policy’s Differences in Conditions (DIC)
or Differences in Limits (DIL) coverages ensures
global continuity in coverage, terms, and limits.

AlG Marine Claims Advantage

Claims Specialisation

Through segmenting our claims by value and
complexity, our clients benefit from our network
of specialised adjusters with the right expertise
to manage their claims and provide a timely and
technically accurate claims resolution.

Claims Examples

A large Florida Terminal discovered a potential
litigation and needed a certified copy of their
Insurance policy within a tight deadline.
Understanding our clients’ needs in this situation,
AlG has a dedicated team of technical experts with
networks in place to provide this information swiftly.

AlG’s Marine Liability team immediately contacted
the certified policy request team who were able to
provide our client with a response within 4 hours,
giving our client comfort on their liability position.

Customer Focus and Engagement

Proactive communication - Our proactive response to claim
notifications ensures that our clients know who has taken
ownership of their claim from an early stage.

Understanding our clients’ business — Our specialist claims
adjusters can be aligned to individual insureds when required.
This promotes the mutual understanding of business

factors and provides our clients with a service tailored to

their requirements, whilst being a single point of contact
throughout the lifecycle of the claim.

A global provider of oilfield services to the international oil
and gas industry submitted a claim relating to damage to
pipework while in transit to a site. On top of the estimated
USS multi-million loss, the incident presented significant
additional exposures to our client, some of which were
uninsured. Along with the importance of addressing coverage
and value, AIG’s Marine and Energy Claims teams worked
together to prioritise and support remedial action to minimise
the impact to their operations and focus on business
continuity. Through close collaboration with the underwriters
and the insured, AIG reached an equitable settlement whilst
realising a significant financial benefit for our client.

result of both.

Global Reach, Local Expertise

Our global networks of specialist adjusters
understand the complex legal landscape. Our
knowledge and understanding of applicable local
legislation and international conventions enables us
to resolve claims quickly and maximise recoveries,
delivering tremendous benefits to our clients.

A port authority received a significant claim due to a vessel
in port sinking during bad weather. Over multiple years AlG
worked collaboratively with our client, providing guidance
and overseeing activities as the matter was defended up
to the highest court in the jurisdiction. Our client was able
to continue trading in the knowledge that AIG’s expertise,
together with that of our appointed specialists, focused on
their best interests in the face of robust litigation, served to
protect their balance sheet. Our combined perseverance
resulted in a favourable outcome and a positive impact
upon our client’s loss history.

The scenarios described herein are offered only as examples. Coverage depends on the actual facts of each case and the terms, conditions and exclusions of each individual policy.
Anyone interested in the above product(s) should request a copy of the standard form of policy for a description of the scope and limitations of coverage.

Working with AIG

To unlock our outstanding underwritin
and capabilities, please note the key requirements
considered with each risk:

Detailed underwriting

submission for Multinational business

Expected local policy requirements
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Minimum of 5 years’
loss history

Risk quality is the
driver for risk selection



